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Mid-Fidelity Wires

Key Information

| designed mid-fidelity prototypes for my 3
core features and have taken my user
personas through the feature build. For these
feature flows, the persona has already
launched the app and is engaging with the
core product. You will notice that the sign up
flow for both persona’s starts at the time of

booking an appointment.
Feature Highlights:

Health Pal

- Ask questions, get recommendations, and

book appointments with your Health Pal.
Search

- Eliminate the time it takes to find the

perfect health expert.
Video Call

- Conduct health expert consultations and

appointments over the phone.
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HEALTH PAL

ASK A QUESTION AND SCHEDULE AN APPOINTMENT



Nya

Interview 1

Nya

“| feel my time is valuable and | do
not want to waste it by submitting
questions to health experts that go
left unanswered.”

Age: 34

Work: High School Teacher
Family: Married with kids
Location: Sacramento, CA

Archetype: The Caregiver

m

Activities

Nya is a high school teacher. She prefers to
stay at home on the weekends and she spends
a good portion of her free time helping her
children thrive and grow. Her hobbies include

making ceramics, cooking, and volunteering.

Needs and Goals

Looking for eastern and western health expert
recommendations provided to me to help
improve my digestive and metabolic
processes.

| need a way to post what | am looking for and
have qualified experts respond in a timely
manner.

It would be amazing if | never have to re-enter
new patient forms with the same information |
have already provided again.

Instead of calling an expert, | would like to

Frustrations

Being upselled and pressured to buy things |
don't need.

Expert keeping me on the phone longer than
needed to upsell me on things | did not ask
for.

| find it difficult to schedule appointments that

work with my schedule.

Behaviors and Attitudes

Calm and collective.

Nya does not enjoy the process of searching
for an expert, but she’s happy when the job is
complete.

Nya will browse through ratings she see’s on

Google and Yelp, and will contact the first 3
highly rated experts.

Motivations

She believes one the best investments you can
make is in your health and yourself.

Her children often come down with a cold or
show other health symptoms that Nya would
like advice on how to treat naturally.

Nya is interested in learning more about
alternative therapy.

Nya is motivated to contact an Expert through
google and yelp ratings.

Brands
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Health Pal

Signh Up
Continue with FB

Booking

Book

Ask 1 HP

Hi Nya, how can | help you?

Today 9:41 AM

3.0 Health Pal Start

3.0 Health Pal Question

Allow “Health Pal” to

3.0 Health Pal Alert

Hi Nya, how can | help you?

Today 9:41 AM

3.1 Health Pal Ask Question

Health Pal -—— . . . .
Question Gathers Info Recommendation Log In Confirmation
3.0 3.1
eeeee Phone = 9:41 AM 100% (! eeeee iPhone = 9:41 AM 100% (! eee0e Phone = 9:41 AM 100%
> Emily Smith | Health Pal > Emily Smith | Health Pal > Emily Smith | Health Pal
' Online « 3 hours \. .‘ ' Online « 3 hours \. -‘ ‘ Online « 3 hours ‘. .‘

Hi Nya, how can | help you?

Today 9:41 AM

Hi Emily, I'm looking for eastern and
western doctor or wellness expert

recommendations provided to me, to
help improve my digestive and
metabolic processes.

access your location while Today 9:45 AM
you are using the app?
We use your location to show you Ok, | can help you with your search
the closest wellness expert. and provide the best rated health
experts who can treat digestive and
metabolic processes near your
Don’t Allow OK location. Would you like for me to
start my search in the midtown
Sacramento area?
. Today 9:46 AM
Congratualtions Nya
Your Health Pal account has been
created!
Please be sure to update your
profile with additonal health
information after booking so that we " T T . " "
et Eunstonizanonr app axpermes & Type a message here... e ¢ o & HiEmily, I'mlooking foreas. @ & & Yes, please. e ¢
in the future.
n @ B & A n @ B & A n @ B & A
Home Health Pal Schedule Calls Profile Home Health Pal Schedule Calls Profile Home Health Pal Schedule Calls Profile

3.2 Health Pal Gathers Info 1
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Health Pal

Signh Up
Continue with FB

Booking
Confirmation

Book
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Health Pal -—- Ask - = HP

3.0

Question

3.1

Gathers Info

eeeee iPhone 9:41 AM 100% (!

® Emily Smith | Health Pal
O L ome

Online ¢ 3 hours

LI D A P N A A L LI AT T A

Today 9:41 AM

Hi Emily, I'm looking for eastern and
western doctor or wellness expert

recommendations provided to me, to
help improve my digestive and
metabolic processes.

Today 9:45 AM

Ok, | can help you with your search
and provide the best rated health
experts who can treat digestive and
metabolic processes near your
location. Would you like for me to
start my search in the midtown
Sacramento area?

Today 9:46 AM
Yes, please.
Today 9:48 AM
@ Typeamessage here... e % 0
w @ S 2
i
Home Health Pal Schedule Calls Profile

eeeee iPhone 9:41 AM 100% ()

- Emily Smith | Health Pal
o . ome

Online « 3 hours

Hi Nya,

Based off my reseach and contacting
several offices, | found the top rated
health practitioners that would be

able to treat your symptoms will be
the following...

Today 10:30 AM

1) Dr. Sheila Patel

Specializies in both western and
eastern (Ayurvedic) medicine.
View Profile

Today 10:31 AM

2) Liu William MD

Specializies in western medicine.
View Profile

Today 10:31 AM

&’ Type a message here... (<] h‘d 0
@ L A
Home Health Pal Schedule Calls Profile

eeeee iPhone 9:41 AM 100% [

~ Emily Smith | Health Pal
O . ome

Online « 3 hours

dDIE LO LredL your SYITIpLOITIS will DEe
the following...

Today 10:30 AM

1) Dr. Sheila Patel

Specializies in both western and
eastern (Ayurvedic) medicine.
View Profile

Today 10:31 AM

2) Liu William MD

Specializies in western medicine.
View Profile.

Today 10:31 AM

Would you like for me to book one
of these doctors for you? | see that
you prefer your health appointments
to be booked on Friday mornings. Is
that right?

Today 10:31 AM

& Yes, thank you for doing the.. @ Q

m ® B

Home Health Pal Schedule Calls Profile

3.2 Health Pal Gathers Info 2

3.2 Health Pal Gathers Info 3

3.2 Health Pal Gathers Info 4

Log In

eeeee Phone 9:41 AM

e Emily Smith | Health Pal
o ¢ ome

Online « 3 hours

eastern (Ayurvedic) medicine.
View Profile.

Today 10:31 AM

2) Liu William MD

Specializies in western medicine.
View Profile.

Today 10:31 AM

Would you like for me to book one
of these doctors for you? | see that
you prefer your health appointments
to be booked on Friday mornings. Is
that right?

Today 10:31 AM

Yes, thank for doing the research. |
really think Dr. Sheila Patel will be

the best fit for me. Please book for
any of the following Friday mornings.
Thank you.

Today 10:45 AM

wm ® B & A

Home Health Pal Schedule Calls Profile

100%

& Type a message here... ® gi 0

3.3 Health Pal Gathers Info 5

eeeee iPhone 9:41 AM 100% (s

Cancel

Dr. Sheila Patel

90 minute initial diet & lifestyle
consultation

Fri, Sept 30 at 9am

Confirm your virtual
appointment with
Dr. Sheila Patel.

In order to confirm your
appointment we need you
to create an account with

Health Pal.

Continue with Google

Continue with Facebook

Already have an account? Log In

3.4 Sign Up - Log In
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Health Pal
Signh Up .
Health Pal -—- Ask - - HP Book Continue with FB Booking
Question Gathers Info Recommendation Log In Confirmation
3.0 3.1
eeeee iPhone 9:41 AM 100% eeeee iPhone 9:41 AM 100% eeeeoe iPhone 9:41 AM 100% () eeeee Phone 9:41 AM 100% [ eeeee iPhone 9:41 AM 100%
< < < < <
What’s your name? What’s your name? Your email address? Your email address? Create password
|First Name Nya |Emai| Address Nya.B@gmaiI.com| ooo7iW|
Banks Password is too short (10-character minimum).

® Passwords |

e rftiyfulijolp

v €

3.4 SignUp Login Name 1 3.4 SignUp Login Name 2 3.4 SignhUp Logln Email 1 3.4 SignhUp Logln Email 2 3.4 SignUp Logln Password 1
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Health Pal

Sign Up .
Ask HP Book Continue with FB Booking

Health Pal - Question -

Gathers Info Recommendation Log In Confirmation

3.0 3.1

eeeee iPhone 9:41 AM 100% [ eeeee Phone = 9:41 AM 100% (! eeeee Phone = 9:41 AM 100% [
< - Emily Smith | Health Pal
‘ Online « 4 hours L .‘
o
Create password ‘A

Yes, thank for doing the research. |

really think Dr. Sheila Patel will be

the best fit for me. Please book for

. any of the following Friday mornings.
ooooooooool Hi Nya Thank you.

Today 9:45 AM

Your Virtual Appointment
with Dr. Sheila Patel has

| Hi Nya, | have confirmed your
been booked! appointment with Dr. Sheila Patel for

Fri, Sept 30 at 9am.

Please let me know if you need to

Fri Sept 30 at 9am make any changes. You may cancel
° ’ 24hrs prior. | will send you a reminder
3hrs before your virtual appointment.
Hope all goes well and | will follow up
| You can view your schedule, make changes with afterwards to make sure you had a

| ? Passwords good first visit.

your Health Pal, or cancel the appointment if
something comes up.
p Congratualtions Nya Dr. Sheila Patel is looking forward to Today 10:31 AM

\q,\W, € J t,\y,\u, I Q seeing you soon.

—_— (NS N N Your Health Pal account has been
created! Great, thank you!

aljsjdiflaglhyjikl!
L A 2 A 2 A A 2 A Please be sure to update your
profile with additonal health Add to Calendar

ZIxlIclivibiInIm information after booking so that we & Type a message here o ¢
| 2 A R 1 R 1 can customize your app experience L : * \

in the future. Health pal @ @ % o]
)

space
L i Home Health Pal Schedule Calls Profile

3.4 SighUp Logln Password 2 3.4 Confirmation Account Modal 3.5 Confirmation Modal 3.5 Confirmation with Health Pal




VIDEO CALL

VIDEO CALL APPOINTMENT WITH DOCTOR



Nya

Interview 1

Nya

“| feel my time is valuable and | do
not want to waste it by submitting
questions to health experts that go
left unanswered.”

Age: 34

Work: High School Teacher
Family: Married with kids
Location: Sacramento, CA

Archetype: The Caregiver

m

Activities

Nya is a high school teacher. She prefers to
stay at home on the weekends and she spends
a good portion of her free time helping her
children thrive and grow. Her hobbies include

making ceramics, cooking, and volunteering.

Needs and Goals

Looking for eastern and western health expert
recommendations provided to me to help
improve my digestive and metabolic
processes.

| need a way to post what | am looking for and
have qualified experts respond in a timely
manner.

It would be amazing if | never have to re-enter
new patient forms with the same information |
have already provided again.

Instead of calling an expert, | would like to

Frustrations

Being upselled and pressured to buy things |
don't need.

Expert keeping me on the phone longer than
needed to upsell me on things | did not ask
for.

| find it difficult to schedule appointments that

work with my schedule.

Behaviors and Attitudes

Calm and collective.

Nya does not enjoy the process of searching
for an expert, but she’s happy when the job is
complete.

Nya will browse through ratings she see’s on

Google and Yelp, and will contact the first 3
highly rated experts.

Motivations

She believes one the best investments you can
make is in your health and yourself.

Her children often come down with a cold or
show other health symptoms that Nya would
like advice on how to treat naturally.

Nya is interested in learning more about
alternative therapy.

Nya is motivated to contact an Expert through
google and yelp ratings.
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M Medium twitterd
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Calls
Call from Answer and Start End Follow Up
Calls ) G Doctor ~~7  Consultation iy Call "™ Appointment
5.0 5.1 5.2 5.3 5.4
eeeee Phone 9:59 AM 100% () eeeee iPhone = 10:00 AM 100%
Q Doctors, Health Pal, People

Dr. Sheila @
Patel

would like to FaceTime...

No call history

Your virtual appointment with
Dr. Sheila Patel is coming
up on Wed, Sept 2 at 10am.

Ok, | think our first

session went well. Let’s
reconnect in a week to
see how you are doing
on the new treatment
plan.

e slide to

ila Patel
Omin

5.0 Call Start 5.1 Call From Doctor 5.2 Answer and Start Consultation 5.2 Call Wrap Up 5.2 Call Finished
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Calls

5.0
eeoee iPhone = 10:46 AM 100% [
@ Doctors, Health Pal, People
Dr. Sheila Patel (X %

Ayurveda Diet Counseling

Private Practice 10:00am

w @ B O C A

Home Health Pal Schedule Calls Profile

0

5.3 Call Review

Call from

Doctor

You just completed your 45min
virtual consultation with
Dr. Sheila Patel.

Would you like to schedule a follow
up appointment with your Health pal?

5.3 Health Pal

Answer and Start

Consultation

5.3

End Follow Up

Call Appointment

IV N

What'’s a Health Pal?

Your Health Pal is here to help
eliminate the time it takes to find
the perfect health expert and
schedule your next appointment.

Got a Health Question?

Message your Health Pal below.

Can't find a doctor in your area?

Let a Health Pal do the research and
provide recommendations
for you.

5.3 Health Pal Start

eeoeo iPhone = 9:41 AM

> Emily Smith | Health Pal O
Online « 3 hours

Hi Nya,

I’'m Emily, your Health Pal, | see you
just completed your virtual
consultation with Dr. Sheila Patel.
Would you like for me to book a
follow up session for next week?

Today 9:46 AM

& Yes, please. o ¢

m @ [EH %

Home Health Pal Schedule Calls

100% (o

Profile

eeo00e Phone = 9:41 AM 100%

s Emily Smith | Health Pal
O ¢ m

Online « 3 hours

Hi Nya,

I’'m Emily, your Health Pal, | see you
just completed your virtual
consultation with Dr. Sheila Patel.
Would you like for me to book a
follow up session for next week?

Yes, please.

Today 9:48 AM

Today 9:46 AM

& Type a message here...

o+ @

wm ® B & A4

Home Health Pal Schedule Calls Profile

5.3 Health Pal Book

5.3 Health Pal Reply




SEARCH

FIND A DOCTOR AND BOOK AN APPOINTMENT



Alex

Interview 2

Alex

“I am looking for an expert that
provides a particular service and
that’s conveniently located close
to my home.”

Age: 40

Work: Tech Product Director
Family: Married

Location: San Francisco, CA

Archetype: The Tech Leader

Activities

Alex is a Product Director at a corporate
investment and incubation firm. When not
working around the clock, he enjoys going to
crossfit 4-5 days week, cycling, and training

for triathlons on the weekends.

Needs and Goals

| prefer to select an expert by convenience
using google maps, yelp and looking at
reviews.

Viewing an experts hours of operation,
reviews, recommendations and list of services
offered are important to me.

I'd like to receive responses from an expert
either by email or phone.

| would like to have an expert follow up with my
inquiry as soon as possible.

Frustrations

| don’t have time to call multiple experts to see if
they provide a particular service.

Unable to find an expert who specializes in cold
laser therapy thats close to home.

| eventually found a few experts who provide cold
laser therapy close to home, but | still have not

made the effort to call and set up an appointment.

Behaviors and Attitudes

Talks with assertiveness.

Feels bad wasting and burdening peoples time
if they are unable to provide service needed.

Notices that experts are more willing to help
when you have been referred to someone the
expert knows or has worked with.

Alex subtly laughs when he talks about his
frustrations.

Enjoys mediation in the morning before work.

Motivations

Alex believes in preventative body care and
maintenance.

Treating injuries from being an athlete.
Inspired by tennis pro Roger Federer.

Obtains work colleague referrals for health
experts in the community.

Brands

O
[.J FLIPBOARD

4 fitbit coinbase
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Search
Filter

2.1

Search
Home
Search
2.0
Alex
eeeee Phone 9:41 AM 100% ()
@} @ Search for Anything
Explore
Wellness Medical
X
My Doctors

Lorem ipsum dolor sit amet, consectetur
adipiscing elit, sed do eiusmod tempor.

Find Doctors

\N/

N\

wn @ NS =
)

Home Health Pal Schedule Calls Profile

2.0 Home Search

Allow “Health Pal” to
access your location while
you are using the app?

We use your location to show you
the closest wellness expert.

Don’t Allow OK

2.1 Search Field Alert

Doctor
List View

2.2

What are you looking for?

Symptom, Doctor, Treatment

&

Where

Use my current location

When

2.3

C Anytime Date

Insurance

Aetna

Doctor
Profile

Book
Appointment

2.4

Clear

type symptom, doctor, or treatment...

popular searches

Primary Care Doctor
Dentist
Therapist

Acupuncture

Dermatologist

2.1 Search Field 1

Signh Up
--p Continue withFB --p
LogIn
2.5 2.6

Clear

Cold laser therapyl

( All } { Type J ( Symptom l { Treatmen

suggestions

Cold Laser Therap

Laser Therapy Tre )t
Physical Therapy
Cryotherapy

Chiropractor

qwer ty ui op

2.1 Search Field 2

2.1 Search Field 3

Booking
Confirmation
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Search
Home o — — Search | Doctor L Doctor 1 Book
Search Filter List View Profile Appointment
2.0 2.1 2.2 2.3 2.4
Alex
eee00 iPhone 9:41 AM 100% ([
< Filter
Cl Clear Clear
< =t < < Wed, Sept 9 at 10am
What are you looking for? What are you looking for? > Where >
: 2.2mi
Cold Laser Therapy Cold Laser Therapy Use my current location Dr. Olivia Wild
Physical Therapist
Where Where > When % % % % % 8 Reviews
Use my current location Use my current location ( Anytime Redondo Beach
Date Time
When When
3.0mi
Mon 7 S 8 58
( Anytime Date C Anytime Tu(; 5 SZZ s = Megan Murray, DPT
Wed 9Sep 10 00 Chiropractor
Thu10Sep 11 01 % ek Kk 4 Reviews
Insurance Insurance > Fri 11 Se? B oe Redondo Beach
Aetna Aetna
Insurance . B
Aatna

2.1 Search Field 3

2.1 Search Field Date

2.1 Search Field Spinner

Home

Health Pal Schedule Calls

Harold Kraft, M.D.
. Pain Management Physician

Qa9 B QS

o)
'

Profile

Sign Up
--p ContinuewithFB --p
Log In
2.5 2.6
ee000 iPhone 9:41 AM 100% [
< M

IV N

Dr. Olivia Wild
Physical Therapist

* **** 8 Reviews

Redondo Beach

Specialties

e Cold Laser Therapy
e Chiropractic Care
e Myofascial Release

e Acupuncture

e Spinal & Postural Screenings
e Corrective Exercises

e Nutritional Counseling

e Lifestyle Advice

See all 10

&

2.2 Doctor List View

Wed, Sept 9

at 10am Book “
W @ C A
Home Health Pal Schedule Calls Profile

Booking
Confirmation

2.3/ 2.4 Doctor Profile, Book Appointment
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Search
Home o — — Search
Search Filter
2.0 2.1
Alex
eeeee iPhone 9:41 AM 100% () eseee iPhone 9:41AM 1002 -
Cancel Cancel
2.2mi Dr. Olivia Wild

Dr. Olivia Wild
Physical Therapist

* **** 8 Reviews
Redondo Beach

Choose type of appointment

( Video Appointment In Office Appointment

Your Cold Laser Therapy appointment with Dr.
Olivia Wild will be held at her office location on
Wed, Sept 9th at 10am.

As a new patient, the doctor will send a form for you
to fill out prior. Your Health Pal will send you a
reminder 1hr prior to your in office appointment. If

Wed, Sept 9
at 10am

Confirm

Appointmen “

m @ B & A

Physical Therapist
Wed, Sept 9 at 10am

Confirm your appointment
with Dr. Olivia Wild.

In order to confirm your
appointment we need you
to create an account with

Health Pal.

Continue with Google

Continue with Facebook

Already have an account? Log In

Home Health Pal Schedule Calls Profile

2.4 Doctor Confirm Appointment

2.5 Sign Up - Log In

_ Doctor o
List View
2.2 2.3
eeeoe Phone 9:41 AM 100% ()
<
What's your name?
|First Name

2.5 SignhUp Logln Name 1

Signh Up
E?:;i?; --|- A Ei?\('zlr(nent --p  Continue withFB - »
PP LogIn
2.4 2.5 2.6
eeeee iPhone 9:41 AM 100% () eeeee iPhone 9:41 AM 100%

<

What’s your name?

Alex

Yamamoto

2.5 SighUp Logln Name 2

<

Your email address?

|Emai| Address

2.5 SignUp Logln Email 1

Booking
Confirmation
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Search
Sign Up .
Home Search Doctor Doctor Book . ) Booking
-- . -- . . . . : Continue with FB . .
Search Filter List View Profile Appointment Log In Confirmation
2.0 2.1
Alex
eeeee iPhone 9:41 AM 100% [ eeoo0e iPhone 9:41 AM 100% () eeeee iPhone 9:41 AM 100% () eeeoe iPhone = 9:41 AM 100% (o
< < <
Your email address? Create password Create password ‘A
AIex.Y@gmaiI.coml ooo7iW| ooooooooool
Hi Alex

Your Health Pal account has
been created and your In
Office Appointment with
Dr. Olivia Wild is booked!

Password is too short (10-character minimum).

° Wed, Sept 9 at 10am

IV

Congratualtions Alex

® Passwords
You can view your schedule, make changes, or
7 cancel the video call if something comes up.
Dr. Wild is looking forward to speaking

Your Health Pal account has been with you soon.
created!

Please be sure to update your
profile with additonal health Add to Calendar

C \Y} b N information after booking so that we
) G D W ¢ \ can customize your app experience
in the future.
Return to Home
space

2.5 SignUp Logln Email 2 2.5 SignhUp Logln Password 1 2.5 SighUp Logln Password 2 2.5 Confirmation Account Modal 2.6 Confirmation Appointment Modal



