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Hudng dan cha
Meta vé quang cao
video dang Reels

Tim hiéu cach tao quang cdo video séng déng ma
khach hang sé yéu thich, qua doé tang hiéu qua quang
céo va doanh sé tai clra hang hodc doanh s6 online.
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Trudc tién, tai sao nén chon Reels?

Reels |13 loai video dam chat giai tri, dé gdy d6ng cdm va dang |am thay d3i
cach khach hang tuong tac véi quang cao trén cac nén tang clia Meta...

.4

...Reels tham chi con hiéu qua hon nita khi ban bién
loai video nay thanh quang cdo.Y

Sau day la sé liéu cho thdy quang cdo video dang Reels thuc su
dem lai két qua:’

1 6 % chi phi trén m&i k&t qua giam 16%

o) L 0
1 3 /0 Igi nhuan trén chi tiéu quang cao tang 13%

2904 ty1achuyéndsiting 29%

1 1 0/O s6 ngudi ti€p can tang 11%

1. K&t qua dua trén 10 nghién cliu dé cai thién tirthang 04-05/2023 clia cac nha quang céo trén toan cau thudc nhiéu nganh doc khac nhau, bao gém Thuong mai dién tir, CPG, Ban 1é va Céng nghé. Néi dung
tu nhién trén Reels 12 ndi dung video theo ty 18 9:16, cé bat tiéng va tuan thi viing an toan. Nhitng néi dung nay cé thém it nhat mat thanh phan néi dung, chdng han nhu s hién dién ctia con ngudi, 18p pht
nhan dan vén ban, phan thuyé&t minh, ndi dung khong cau ky va "chi tiét 16i cudn” trong vai gidy dau tién.
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Nhitng diéu can c6 & ndi dung dang Reels

Y tudng hay cho quang cao video tiép theo

Cach tao quang cao video dang Reels

Chay quang cao trong Trinh quan ly quang
cao trén Meta

Cau chuyén thanh cong: Mami Wata Surf
va El Ray Court

Phu luc: Danh sach kiém tra vé Reels dé
quang cao thanh cong



@ Nhitng diéu can c6 & ndi dung dang Reels e

Hay ddm bado quang cdo video dang Reels dap Uing cac tiéu chi sau dé tang t8i da hiéu qua.

Dung ty 1&é khung hinh 9:16

dé tao video séng dong.

So vdi quang cdo khéng
theo ty Ié khung hinh 9:16,
quang cao video dang
Reels cé ty 1é khung hinh
9:16 dat diém s& phan hoi
tich cuc trung binh cao han
dang ké vé mat théng ké
(+7 diém).?

Thié&t ké phu hop dé xem
khi bat am thanh nham
tao video 16i cudn.

So v@i quang cao khéng co
am thanh, quang cao video
dang Reels dling ca nhac 1&n
phan thuyét minh dat diém
s& phan hai tich cyc trung
binh cao han dang ké vé mit
théng ké (+15 diém).3

®

Tao trong "vung an
toan" dé gilip moi ngudi
dé xem dugc video.

"Vlng an toan" 1 phan
video dang Reels khdng
bao gid bj giao dién ctia
Reels che khuat, chdng han
nhu biéu tugng trang hoic
nut kéu goi hanh déng. Hay
ludn dat thong diép chinh
va cac diém trong tdm vé
hinh anh trong vung an
toan dé ty Ié click (CTR)
ting thém 28%.4

Thém hinh anh con
ngudi dé tang hiéu qua.

Thém canh hanh ddng hodc
canh ngudi tro chuyén
hudng vé phia camera. Khi
c6 yéu té ndy, quang céo
dang Reels dat CTR cao
hon 27%.5

2 & 3. Nguén: Nghién clru ngusi tiéu dung ctia MetrixLab. (Nghién ctiu online do Meta iy quyén thurc hién véi 10.000 ngudi tir 18 tudi tré 1én & Hoa Ky; ngudi dung hoat déng hang thang la ngudi dung Instagram dang hoat
déng trong quy 1/2022). Dinh nghta s8 liéu: Phan héi tich cyc 13 s6 liéu téng hgp dudc do luding béng hinh thiic hién thi bat budc vé& mirc dé higu qua clia ndi dung trong viéc tao ra cdm xuc tich cyc vé thuong hiéu - Thuong
hiéu & phan giifa/dudi phéu - trong s6 va thudc tinh nhu sau: D&i véi cau tra |6i 1a Quan tam hon, Cai thign y kién, S& dé xudt va Y dinh hanh dong, mdi cau chiém 12,5%; con déi véi cac cau tra I5i 1a Giai tri, Mic do yéu thich,
Muic do pht hgp, Su khac biét, D& hiéu, D tin cay, Tinh chan thuc, Thong tin mdi va Phi hgp véi thuong hiéu dugc thu thap khi tham do y kién khao sat, mdi cau chiém 5,5%.

4. Nguén: Trudng hgp vi pham vling an toan: phan tich két qua & cap dé vi tri quang co déi v&i quang cao lién quan dén 58 nghién cliu toan cau vé D9 cai thién suc khode thuang hiéu, dudc tu xac dinh & thai diém tao nghién
ctu 13 thir nghiém viée thém Reels 1am vj tri quang c4o cho chién lugc hién tai clia chién dich. Cac nghién c(tu dién ra tir thang 06/2021 d&n hét thang 03/2022. Mt quang c4o dugc cho 14 vi pham viing an toan clia Reels
néu cé bat ky phan nao ctia I6p pht vén ban, théng tin nhan dién thuong hiéu hoéc nhan san phdm bi che khuat bai phan nao dé chia giao dién ngudi diing Reels hay biéu tugng Camera c6 dinh.

5. Nguén: Phan tich khodng 2,2 triéu Quang cdo trén Facebook Reels va Instagram Reels trén khip thé gisi. Cac két ludn tir nghién ciru khéng dam bao dem lai két qua trong tuong lai.
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@ Y tudng hay cho quang céo video tiép theo “

2/3 s6 ngudi dugc khdo sat d& mua san pham/dich vu sau khi xem Reels." Hay thif vin dung mét hodc nhiéu
ki€u cdu chuyén sau ma khach hang sé yéu thich, qua d6 tdng doanh sé tai clra hang va doanh sé online.

LOAT ANH NGAU HUNG

Bién bd suu tap hinh anh/video dong bd vdi nhac
thanh moét cau chuyén nhé.

@ Y Tuéng

"Gidi thiéu [chén t&n s3n phdm]": Hién thi nhiéu loai hinh &nh va video mb t3
chi tiét sdn pham, qué trinh sir dung sadn pham, v.v.

"San phdm méi clia chling tdi cho mua thu": Téng hgp cac san phdm mdi ra
mat hodc san pham dugc yéu thich theo mua dé ggi su hiing khai.

DANH SACH LIET KE

Van dung ki nadng bién tip khi k& chuyén cling véi nhin
dan van ban dé chia nhé video thanh cac doan ngan.

@ Y Tuéng

"5 cach s dung [sdn pham clia ban]": Kiéu danh sach liét ké nay cuc ky thu vi
néu s&n phadm clia ban c6 thé cé nhiing cach sir dung bat ngd.

"3 diéu ban s& thich & [s&n pham cla ban]": Tao mdt thudc phim quang ba
ngén, tha vi vé nhitng ly do phti hgp nhat s& khién khach hang yéu thich san
ph&m cla ban.

1. Nguén: "Global Consumer Short-Form Video Survey" ctia Factworks (khao sat online do Meta dit hang thuc hién véi hon 12.600 ngudi tiéu dung tir 13-64 tudi; Ngudi xem ndi dung video ng3n tai Uc, Hoa Ky, Brazil, B,
Vuong quéc Anh, Han Quéc, Nhat Ban, An D6 va Phép), thang 10 - 11/2022



06

Giai dap cau héi khach hang thuong dat ra vé cira
hang online hoac ctra hang ban lé cda ban.

@ Y Tuéng

! ‘ "Cau hdi khach hang hay d3t ra nhat cho ching toi": DAy |4 cach hay dé giai
Cau héi khach hang dap cAu hdi thudng gap nhat.

hay dat ra nhat cho

Cho khach hang phdng van ban/nhan vién: Qua hinh thic phéng van, khach
hang c6 thé cdm nhan dugc ngay su chan thuc va thay rd ban sdc ma thuong
hiéu cia ban thé hién.

HUGNG DAN

Tri 4n d6i tugng bang cach chia sé kién thitc hoic giai
thich nhitng diéu phuc tap theo ki€u dé hiéu hon.

@ Y Tuéng

Hién thj hinh anh khach hang thuc dang diing s&n pham clia ban: Ban c6 thé
nang cao uy tin va ggi su déng cdm khi gidi thiéu nhitng khach hang thuc, cé
niém dam mé that sy v&i sdn pham cla ban.

Hudng dan tiing budc: Cho khach hang biét cach dung san pham & mot béi
canh cu thé, chdng han nhu vao mua nao dé.

7oty Feroldi's,

KHOANH KHAC HAU TRUGNG

Vén man hau truong cho déi tuong biét.

@ Y Tudng

"Cach chiing tbi ldam ra [sdn phdm cla ban]": D& xay dung cc s& khach hang
trung thanh, ban c6 thé van dung mdt cach hitu ich 1a néu bat tay nghé khéo
léo va su chdm chut trong ting san pham.

"Céch chiing téi tim ngudn nguyén liéu": Chia sé théng tin vé tinh bén vitng ma
khach hang quan tdm dé cho thay su chan thyc va minh bach la co s& hinh
thanh nén thuong hiéu cla ban.




@ Cach tao quang céo video dang Reels &
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Quang cédo ngay cang tréng giéng ndi dung tu nhién. H3y diing cic tinh ndng tao va chinh stra tu

nhién trén Reels dé tao ndi dung tu nhién cho quang céo.

. '
THUGC PHIM 5

Cach1:

Tao thudc phim trong Ung dung

Instagram.

1. Mé& Uing dung Instagram.

2. Chon nut bai viét méi roi chon THUGC
PHIM dé bat dau.

3. Nhan vao ndt quay nhiéu clip dé quay va
ghép nhiéu clip thanh thuéc phim.

4. Taivideo hodc anh tinh Ién tU thu vién anh.
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@ Cach2:
Dlng mau Reels trong Instagram.

VGi mau Reels trén Facebook va Instagram,
ban cé thé mugn cau trdc cuing 4m thanh cuta
moét thudc phim khac va tai hinh dnh cla
riéng minh lén.

1. Chuyén dén tab Reels.

2. Chon biéu tugng camera & goc trén bén
phai ma ban thudng truy cép vao dé tai
ndi dung lén.

3. & dudi cing man hinh, ban s& nhin thay
Thuéc phim va MAu. Hay nhap vao MAau.

4. Tai d6, hdy cudn qua cac mau thinh hanh
dé chon ra mau phu hgp nhat véi ban.

@ Bi quyét: Bat cir khi nao xem Reels, ban ciing cé thé tim thay nGit mau & nhiing nai sau:

Trong bang feed cta ban

Trong n6i dung dang Reels trén cac tai khoan

Trong tab Reels
Trong tab Kham pha
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Chay quang cao trong Trinh quan ly quang

céo trén Meta /&

Gi& ban dd c6 mdt s6 ndi dung video hay réi, hdy tao quang cdo dang Reels thoi!

1. Trong Trinh quan ly quang c&o, & cap dé nhom
quang cao, hdy chon S{f dung bai viét cé sén
trong phan Thiét |ap quang céo.

2. Chuyén dén tab Facebook ho3c Instagram va
chon bai viét dang Reels ma ban muén dung.

3. Hoan tat quy trinh thiét 13p quang céo. H3y nhé
bat vi tri quang cao Advantage+ va ndi dung
Advantage+ c6 diém cai thién tiéu chuan.

4. Chay quang céo théi!

D NOoi dung quang cdo

Thém file phugng tién =
Thém hinh anh

Thém video

2 cach d€ dé dang tang t6i da hiéu qua quang cao

@ Chay quang cao & nhitng nci phu hop
nhd& vi tri quang cdo Advantage+:

Blng chichay quang cao & vij tri Reels vi nhu
vay s& han ché& pham vi tiép can. Thay vao do,
khi tao quang cao trong Trinh quan ly quang
céo, hdy bat vi tri quang cdo Advantage+ dé
tu déng phan bé ngan sach cho nhitng vi tri
quang cdo gilp tiét kiém nhiéu chi phi nhat.
Tim hiéu thém.

Vi tri quang cao

@® Vi tri quang cdo Advantage+ (Khuyén diing)

Vi tri quang céo thii céng

Canhan héa quang cao bang diém cai thién
tiéu chuan cho ndi dung Advantage+.

Ty déng tao quang cao phl hgp hon véi tung
ngudi xem thudc ddi tugng clia ban dua trén
nhitng gi ho cd nhiéu kha n&ng phan hdi nhat.
Tim hiéu thém.

Diém cai thién tiéu chuan

[+1v]
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@ Cau chuyén thanh cong: Mami Wata Surf
va El Ray Court €

Ly cam hiing tir 2 doanh nghiép dang tim nhing cach sang tao dé dat muc tiéu kinh doanh béng
quang céo video dang Reels.

MAMI WATA SURF

g Tim cdm hing ti cach cdng ty ban Ié va thuong mai
dién ti nay dung ndi dung video dang Reels.

Chién Lugc 1: Két hgp thuéc phim dang ban trinh chiéu sdn pham véi chd
mamiwatasurf...Da co thich giau stc thuyét phyc.
chuing tai day. Cha yéu la
hoa tiét chu8i, nhung cé ca
cac hoa ti€t va hinh in khéac...

Mami Wata Surf vira dung ban trinh chi€u san phdm cé tiét tAu nhanh dé gidi
thiéu dgt gidm gia va san pham mdi ra mét, vira cé chuyén déng dt muc dé

/ N khién khach hang ngiing cudn.
SMALL BANANA LOGO - NAVY
100% AFRICAN COTTON Chié&n Lugc 2: Khuyén Khich moi ngudi ghé tham (cac) clra hang thuc.

Mami Wata Surf khéo Iéo dung nhiéu céch, vi du nhu dao qua clfa hang, mai
du su kién tai dia phuang va tua nhanh céc diém hap dan trong clta hang dé
néu bat khdng gian clta hang. Hay thir van dung chién lugc nay dé gidip moi

ngudi hinh dung ra trai nghiém mua sdm tai (cac) vi tri clra hang cla ban.

EL RAY COURT

Tan dung chién ludgc sau dé thu hat ngudi dan dia
phucng va khach hang méi nhu cach khach san tai
Hoa Ky nay da lam.

Chién Lugc 1: Thé hién nét déc dao ctia doanh nghiép ban.

El Rey Court dluing clip video quay cdnh bon tdm nudc néng ngoai trdi, 10 sudi,
bd suu tap sach, tdc phAm nghé thuat va dTa ghi &m cling cac dém nhac séng
dé gidi thiéu nhitng diém vugt trdi clia ho.

Chién Lugc 2: Dong bd clip v&i nhac.

El Rey Court khéo |éo déng bé video clia ho vdi clip clia nhitng bai hat phé
bién trén Reels. Hay thir thém nhac hodc &m thanh dé& cling ¢8 cho hinh dnh
cta thudgc phim.




10

9

@ Phu luc: Danh sach kiém tra vé Reels dé
quang cao thanh cong

D&i vdi mbi thudc phim hay ma ban bién thanh quang céo video, hdy nhé dap (ing moi tiéu chi dudi day. Sau d6,
ban s& thy quang céo dat hiéu qua t6t hon va doanh s6 tai clta hang hodc doanh s& online cling cao hon.

Quang cao video dang Reels cua ban cé...khong?

Dung ty 1€ khung hinh 9:16

Thém am thanh va/hoac nhac

Ludn dat hinh anh va thong diép chinh trong vung an toan
Pua hinh anh con ngudi vao ndi dung

Dung quy trinh san xuat don gian, chan thuc

Chon dung vi tri quang cdo Advantage+ khi ban tao quang cao

O 8B B B OO 8

Dung néi dung Advantage+ c6 diém cai thién tiéu chun khi ban
tao quang cao

Ngudn Luc bé Sung

Meta Blueprint
Tham gia khda hoc truc tuyén trén Meta Blueprint vé cach tao ndi dung.

Hudng din cach bit dau véi Reels
Xem thém bi quyét va y tudng vé ndi dung dé tao quang céo video trén cac
nén tang cla Meta.

Trung tdm sang tao clia Meta
Xem ngudn cdm hiing vé quang céo video ti nhitng doanh nghiép nhé khac
giéng bén ban.

B6 cong cu tao video
Dung hinh anh c6 san dé tao video danh cho di ddng chi véi vai budc trén Trinh
quan ly quang céo.
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